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© H UHFHOWD HQWR\ HG D KXJHO VXFRHWIXOBFHQAH : HHN 7KH P RELB! SOQHVBDUXP SWRYIGHG DQ
H AMQJ H SHUHQFH | RUSXSLY DALRW WH VAKRRO KHGLQJ VR EUQJ GIDUDIQJ DERXVWSDFH VR @H LQ D
PHP RIDE®I ZD\ : H ZHH DOR SGDVHG VR ZHBRP H $ / HYHOWXGHQW ILRP  6H H\ V 6FKRRO Z KR
GHOYHHG HQIDILQJ Z RUWKRSY DQG LQVSILHG RXU SXSIY WIRXJK KDQGV RQ DPRYMHY 7KH 0 RRQ
9XJJ\ FRP SHWARQ Z DV DQ HQRWP RXV VXFFHW DQG ZH Z HH RYHWZ KH® HG E\ WH QXP EHURI
FUHDWYH HQWIHY  KDQN\ RX VR HYHU RQH Z KR VRRN SDUNV

6SRUNFRQAOXHV R JR [LRP \WMHQI W VR VMHQIVK D8 SVRQ 1 RE®! 2 XUQHVED@WDP FRP SHWG Z HD
DWWH 0 L@IHE VRXUDDP HQWDQG SXSLEY KDYH VINHQ SDUMQ VE R ALRW FRXQW  HYHQW DWO LEDIHGS

IQFOXGIQI WH HQG RI VMDVRQ LHD\ $@RI VKH WDP V SHURLP HG LOFLHGIE® Z H® Z I D \WBQGRXW
DFKLHYHP HQWILRP RQHRI RXU<HDU ~ ER\V WDP V ZKR ILQMKHG 1Q WS@FH : H KDYH DOR VDNHQ
SDUMQ D GRFDOI RRVED@VRXUQDP HOWDW  LOFDQVRQ 5DFHFRXUMH 1IOMKIQJ 1Q QG S@FH DV Z H@DV D
KLIK® VXFFHWI XO KJE\ VRXUDDP HQWMQ ) LRP H 7KH FKLEBUHQ FROWOXH VR UHSUHVHQWKH VRKRRO
Z WK JUHDWHOWXMDVP  DQG VSRUMP DQWKLS

2 XUHQG Rl WP GUDP D SHURW DQFHV ZHWH DV D@DV D WHDOKLIKQKW 7KH FKIGUHQ GIG D
| DOVDVWME NRE VKRZ Q) FRQILGHOFH FUHDWYIW DQG JUHDWWIDP Z RUIN -WZ DV Z RQGHU XOWR VHH WHP
SHURLP \R SLRXGO 1O | LROARI WHUSHHWY/

© HKDYH DOR KHG VE R YHU VXFPHWW X0 XQGUDIMQJ HYHQW @ HDUBRP HWIQJ ) XQQ\ IRUO RQH IRU
5HG1RWH' D\ DQG&W]\ +DIU' D\ IRUWH 37$ Z HUH ERW EUTDOWD VXSSRUMG -WZ DV RYHO VR VHH
VR P DQ\ FUHDWYH RXWW DQG VRP H YHU [P DIIQDWYH KDIDAW®BN DQG ZH DUH JUDWIXOIRU WH
VXSSRUNLRP RXUVFKRROFRP P XQIW

7KDON\RX DvD@ D\ V IRU\ RXUFRQMOXHG VXSSRUNV
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8 SWRQ 1 RE®I3UP DU 6FKRRAYVO0 U/ XNH2 DNHV
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$WWHQGDQFH

$ WHQGDQFH 0 DWIHUY DW8 SVRQ 1 REG!

$W8 SVRQ 1 REGI DWMQGDQFH LV YHU [P SRUBQWIR XV DQG VR RXUSXSLOY
© HUHIX@UD P RQVRUDWMAQGDQRH VR HQVXLH HYHU FKLES LV WUYLQJ

$UIMQJ @W FDQ P HDQ P DMAMQI NH GIDURLQI DWIKH WIDUARI KH GD\
3®DVH QR WDWDI MUUHI MADMRQ FRVHVDW ~ DP DQ\ DULYDQY
UHFRUGHG DV DQ XQDXWRUVHG DEVHQFH

7KDQN\ RX |RU\ RXUFRQWOXHG VXSSRUAQ KHSBLQJ RXUFKLAHHQ
GHYH®RS SRVIMIYH LRXWOHV DQG DRKLHYH WHIUYHU. EHMWEXSSRUAYH
DWMQGDQFH P HHVQJV DUH SXWQ S@FH | RUSXSLY Z KRVH DWMQGDQRH LV
FOWLL LHG DV SHOMMQUD DEVHQW

5HP LQGHW

: HZRX@G \H WR WHP 1QG 1DP 1aTHV WDWUHI XOU WHDGIQJ DWKRP H LV YIWWOI RU DORKLGBUHQ
WHIDWGBW Rl DIH -XWV P LOXWV HDFK GD\ FDQ P DNH D UHDOGUIHUHOFH VR FKIEGBUHQV
FRQILGHOFH |OXHQR DQG RYHWD@SLRI WIHW

5HDGIQJ VRIHWHU LV DOR D ZRQGHUXOZ D\ VR VSHQG WP H Z MK \ RXU KL HVSHAD® DW
EHGWP H 6KDUQJ WRUHV KHGV GHYHRS @QIXDIH P DIIODMRQ DQG D ®RYH Rl ERRNV Z KIGA

FUHDWQJ DFD®  DQG HQWR\ DEG®! LRXWQH

( QFRXWDJIH \ RXUFKLES VR LHDG GDLO

5HDG WRUHV VR HWHURUVBINH WDV UHDGLQI DBRXG

7DD DERXVWKH WRU DQG HQWR\ WKH VKDUHG H SHUHQFH

. HHS EHGWP H UHDGIQJ VALHHQ | UHH VR VXSSRUAD UHDY LQJ LRXWOH

7KDQN \ RX IRU VXSSRUAQJ \ RXU FKIGV HDGIQJ DQG KHBIQI VR EXI@ D @HRQI &RYH RI
ERRNV
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: HWD\ JRRGE\HW 0 U: DP V ZKR LVGIDYLQJ 8 SWRQ 1 REGI DQG YdHHRK FDW
DIVMUP RUHWDQ | LYH\ HDU/ Z IW W(H VFKRRO: HWDOQNKIP TRUKLY WP H DW8 SVRQ
1 RE®GI DQG Z DK KIP  D@MH EHVWIRUWH I X\XXUH
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WSLFDOZ. HDWHUY DQG FHBEWDMRQV 1Q HDFK VMDVRQ 7KH VRUMG
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2XU<HDU  IRRVED@MDP Z HQWR
© LOFDQWRQ 5 DFHFRXU/H VR VBNH SDUAIQ

WH DQQXDA RRED@RXUDDP HOW
KRWMG E\ . 1QJ $UKXV/ 7KH FKIGUHQ
SO\ HG LOFLHGIE® Z HVKRZ FDVIQJ \WWKH

SWRIUHW WH KDYH P DGH DV D \WDP

RYHUWH W HZ \ HDU/ : HS@\ HG

JDP HVDQGZRQ Rl WRWH

FRP IRUBE® GLDZ LQJ ROH DQG BRVQJ
RQH 7KLV P HDQWZ H ILlQMKHG QG SOFH
D KXJH DFKLHYHP HQWS$ P DWLYH Z H@D
GROHWRWH LOYROHG

2Q: HGOHVGD W 0 DUFK Z H VRRN SDUAIQ \KH &@YH
/ HZ LV 6FKRRY 700 5XJE\ ) HWYDCDW LRP H 5 XJE\
&XE 7KHZ HDWHUZ DV J®RURXV SWRYIGIQJ SHUHFW

FRQGMRQV | RUWH FKLABUHQ VR HOVR WKH P DWKHV DQG

VKRZ FDVH WWHIUW@ 7KH GHP RQWADWG

RXWAVBQGLQU FRP P VP HOWDQG HI | RUMKULRXI KRXVWKH
DI VWILDRRQ DQG WHUGHWLP LODARQ WIDP Z RIN DQG

SRVIVWYH DWAGHV Z HUH HYLGHQWQ HYHU JDP H -WZ DV
HVSHAD® SGDVQI VR VHH VXK VARQJ GLVS@\ VR

VSRUMP DQWKIS

$ VSHADOFRQI WDWAMWRQV JRHV VR WKH <HDU WDP

Z KR SHURW HG H FHSVWRQD® Z HODQG Z RQ WKHWJ
SRRO
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2Q: HGQHVGD. W0 DUK  FKLGUHQ VRRN SDUAIQ

WH O LEIHG 3WHS 6FKRRO&LIRW &RXQW! 5HD\ V WZ DV
D | DOVBVME HYHQWZ IMK D@FKLEGUHQ VKRZ 1QJ JUHDW
GHWLP LODWRQ DQG UHVITHOFH 1Q WHLUUXQQIQ]

6SHFADCFRQIUDWM@MRQVIR VR WH<HDU %R\ V5HG
7HDP  Z KR DFKLHYHG DQ RXWAMBQGIQ] LHVX@\E\ Z LQQLQJ
WHUFDWIRU  ( TXD® P SUAWLYH Z HUH WH <HDU
* IUY5HG 7HDP  Z KR VHFXUHG D Z HOGHVHUYHG WILG
SOFH

$V D@ D\ V WH FKIGUHQ GVS@\ HG H FHGBIQW
VSRUMP DQWKLS DQG Z HUH Z RQGHU XCDP EDWDGRUY IRU
WH VFKRRO
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) UHQGV RI 8 SVRQ 1 RE®H

: HDWH FXUHQWD WDIMQJ I XQGV WR HI XLEMWK RXUVRKRROIEWDUY  Z IW WH DIP RI RLHDWOJ D

Z HORP 1QJ DQG LOVSIUQJ VSDFH WDWHQFRXDI HY D @ HRQI ®RYH Rl UHDGLQJ DQG HQVXUHV DD
FKLEBUHQ KDYH | UHH DFFHW R KLIK TXD@N ERRNV 7KLV SLRMIPAZ L@KDYH D ®WQJ P SDPARQ

SXSLY @MDR  FRQILGHQFH DQG RYHUD@HQWR P HOARI GIDUQLQU
2 XUJRDOV VR FRP SGM | XQGUDIMQJ E\ -XQH DARZ 1QJ Z RWN VR VBNH S@FH RYHUWH
VXP P HUKRQGD\ VDQG P LQIP [VH GIMXSVRQ VR SXSLOY ) XQGV LDIVHG Z L@IR \RZ DUGV QHZ

VKHOLQI FRP |RUBE®! | XUDIMKIQIV D Z IGH IDQIH Rl QHZ ERRNV DQG FLHDAWQJ DQ

HQYLLRQP HQWMDWAK® VXSSRUN [P DI LQDWRQ DQG D SDWIRQ | RUUHDGLQJ
8 SVRQ 1 RE®I 6FKRROVHUYHV FKLGUHQ | LRP WH GRFDOFRP P XQIW DQG VXULRXQGIQJ SDUVKHV

DQG P DQ\ 1DP LaHV EHQHI MGILHPVD [LRP WH VFKRRO$Q\ VXSSRUARI I HUHG Z LOMHUH RUH
KDYH D P HDQLQJ | XCDQG @MWAQJ 1P SDRARQ FKLAHHQ LQ IKH DUHD
7KDQNV VR WWH LOFUHGIE®! JHOHLRVW RI RXUFRP P XQIW DQG VXSSRUMU/ VR 1DU Z H DUH
GH@ KWG VR KDYH DQHDG\ DMVHG e 7KLV KDV JLYHQ XVVARQJ P RP HOXP  EXWZ H
VWMDOHHG KHES VR UHDFK RXUVIBLI HAIQ WP H
$VWKLY WBIH RQH Rl KH P RWAWYDOXDE® Z D\ V SHRS®! FDQ VXSSRUAKV LV E\ KHSLQI WR
VSUHDG WH Z RUG : HZ RX@ EHH WHP HO JWDWI XA \ RX FRX@ VKDUH RXU&URZ GI XQGHU
SDJH IDUDQG Z IGH Z VK 1UHQGV 1DP L® FREDIXHV DQG DALRW VRADCP HGID 7KH P RWH
SHRS®! Z KR VHH IWWH FRVHUZ H JHWR DFKLHYLQ) RXUJRDO
+\ RX DUH DE®I VR FRQMEXW QR P DMAUKRZ \P D@ IWZ RX@ P DNH D UHDOGL I HIHQFH $QG L
\ RXURW DQIVDVMRQ RITHU/ P DWK 1XQGIQI WAL FRX@ WL QULLFDQUD ERRWIRXUVRVBBCDQG KHS
XV UHDFK RXUVIDLY HWHYHQ | DVMMU

<RX FDQ YIHZ DQG VXSSRUARXUFDP SDLJQ KHUWH
KWBV 777 ARZ GIXQGHUFR XN S XSVRQ QRE®I VFKRROQHZ QELD)
( YHU VKDWH P HOWRQ DQG GRQDMRQ WX® KHSV XV P RYH FERVHUVR FULHDWQJ D EHDXW XO
LOVSIUQI CEWDY VSDFH | RURXUFKIGBUHQ
7KDQN\ RX YHU P XFK IRUVBNIQJ WH WP H VR VXSSRUARXUSLRMIFW Z H DUH LORLHGLE®
JUDWIXORUDQ. KH® \ RX FDQJLYH 0 DQ\ WDONV 8 SVRQ 1 RE®I37$

[ HWRXU/ LJKWEKIOH 0 DWKHZ



) UHQGV RI 8 SVRQ 1 RE®H

( DWHUYQIR 5HP LQGHU

' RQWRUHW RXU( DWMU%QIR LV KDSSHQIQI QH W HGQHVGD.  $SUO DW8 SVRQ 1 RE®!
6FKRROF DD
(\HVGRZ QDW SP
YWQIR ILRP MWW\
(YHUROHZ HBRP H EUQJ WH Z KR®! I DP LO
$ KXJH7+$1. <28 VR HYHU RQH Z KR KDVNQG® GRQDWG EIQIR SUIHV  \ RXUJHQHIRVIW LV
DP D] LQJ DQG P DNHV HYHQW @\H WKLY VR VSHADO RURXUFRP P XQIW
© H FDQWZ DMWR VHH \ RX D@MHUH |RUD 1 XQ 1 LGBIG HYHQLQU

[ HWRXU/ LJKWEKIOH 0 DWKHZ
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